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This special issue celebrates the outstanding career of Giuliana Garzone,
whose scientific endeavors have covered all the domains outlined in the title
of this issue, with significant forays also in the field of literature. Coming
from a background steeped in the humanities in their broadest sense, and
more specifically in literary studies, where her research interests initially
dwelled, Giuliana then concentrated mostly on discourse analysis, in its
various domains. The hallmark of her scientific endeavor is one, though: her
attention to the linguistic data, and the investigation — also of a theoretical
nature — of specific linguistic aspects, especially in the field of pragmatics.
After a decades-long collaboration with Giuliana, we firmly believe that in
Discourse analysis she found the ideal space where the different facets of her
scientific profile could truly shine and make an impact in multiple domains.
Cultural phenomena and translation, after all, are part of discourse, and in her
contributions to these fields Garzone has not only made a definitive case for
the centrality of linguistic research in discourse studies, but also left her sign
as an outstanding linguist.

In these few introductory pages, we would like to start from the notion
of discourse and draw, with large strokes, an outline of the multiple potentials
of discourse analysis and the original ways in which Garzone realized them.
We will start from her most exquisitely linguistic research, which laid the
ground for all her other research endeavors by providing a sound
methodological core, moving then on to the rich part of her production set
within the broad framework of Discourse Studies. We will then close with
translation as a cultural and discursive practice, a perspective that Garzone
has always stressed in her works, and which has enabled her to come to a
novel and fruitful classification of translation phenomena.

1. Discourse at the crossroads of disciplines

It is difficult to offer an overview of Discourse Studies covering all of its
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most relevant aspects, mainly because there is no universally accepted
definition of discourse.

Many researchers seem to identify the notion of discourse — albeit often
implicitly — with language in use, thus emphasizing its performative
component. This, however, leads to an overlapping of discourse analysis and
pragmatics. Possibly with the aim to avoid reference to speech acts, other
researchers refer to discourse as including both text and context — and this is
also a genuinely pragmatic approach. Indeed, the distinction between text and
context 1s in fact artificial, and actually only conceivable for the purpose of
analytic precision, as any text inherently implies a context in which it
originates. Yet the reference to context shifts the focus onto enunciation,
including all deictic elements and giving prominence to the role of both
addresser and addressees. Discourse is then conceived as a form of dialogic
interaction, though sometimes only virtually enacted. In this respect, the
nature of discourse seems to show strong analogies with the Aristotelian
notion of logos, as described in Rhetoric, 1/3: “For a speech is composed of
three elements: the speaker, what he speaks about, and whom it is addressed
to” (Rh., 1358a, 37-38).

Classical definitions aside, a comprehensive definition of discourse as
understood and theorized today must go beyond its pragmatic (and rhetorical)
origin to include other elements which are by right part of the very notion of
discourse. As pointed out by Antelmi (2012), one such element is the
necessary existence of a discourse community, i.e. a societal group that
produces certain types of discourses, which, in turn, identify the community
itself (Maingueneau 2009). The interaction, both diachronic and synchronic,
of individual instances of discourse within and across discourse communities
gives rise to interdiscourse — a network of mutually independent and at the
same time interdependent discourses, each of them with their specific
positioning in respect of the network itself. Each instance of discourse affects
the discourse recipients, inevitably modifying their knowledge of the world —
often deliberately so, with an overtly persuasive intent. The centrality of
notions such as discourse community, interdiscourse and positioning in
accounting for the working of discourse makes it evident that it can only be
conceived as a socially-constructed practice.

Given the complex and multi-faceted nature of discourse, which
includes social and communicative contexts, research on discourse 1is
typically multi- and inter-disciplinary. Actually, discourse analysis is not a
field of research proper; rather, it is an approach to discourse which exploits
different methodologies, including the instruments typical of sociology,
psychoanalysis, ethnology, media studies, as well as linguistics, rhetoric and
argumentation. The development of Discourse Studies (DS) in the last few
decades has given rise to different strands of research, each privileging one
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aspect or another. Introducing a survey of the Italian contribution to DS,
Antelmi (2011) singled out two main traditions, namely the French and the
Anglo-Saxon, which, however, she would not consider ‘“schools” proper.
Rather, Antelmi noted that in the second half of the 20th century, two broadly
different approaches to DS developed: one closely linked to ethnography and
conversation analysis, sociology and communication studies, with a constant
reference to Halliday’s socio-semiotics (the Anglo-Saxon strand); the other
strongly influenced by philosophy (Foucault), epistemology (Pecheux) and
psychoanalysis (Lacan), and deeply rooted in Benveniste’s linguistics of
enunciation and Bachtin’s genre theory (the French strand). Besides this
distinction, which reflects the actual development of the main trends of DS
(in Italy and abroad), a further element needs to be mentioned, i.e. the
apparently reduced scope of linguistic analysis in the most recent
developments of DS. As pointed out by Gee.

some approaches to discourse analysis ignore grammar. These approaches tend
to focus on themes in talk and text, but do not offer evidence for their analyses
based on the structural and functional properties of language. [...] Discourse
— language-in-use — goes well beyond grammar, but its origins, nonetheless,
are in grammar as the set of choices our language allows us to make about how
to say what we say. (Gee, 2018: ix-x)

In this context, the work of Garzone — and indeed her whole academic career
— shows how it is possible to draw from both the above-mentioned strands,
giving prominence at the same time to the language component of discourse,
thus exploiting to the full the entire range of analytical possibilities offered by
linguistic analysis. Having taken Halliday’s Functional Grammar as a
theoretical reference, Garzone was strongly influenced by the Anglo-Saxon
sociological and communicative approach. Yet, she also studied Benveniste,
learning the lesson of one of the most important forerunners of DS, who built
his pragmatic approach to language on the solid roots of a huge linguistic
knowledge (both synchronic and diachronic). Benveniste gave a definition of
discourse well before the rise to popularity of Discourse Studies as a
discipline: “Discourse must be understood in its widest sense; every utterance
assuming a speaker and a hearer, and in the speaker, the intention of
influencing the other in some way” (Benveniste 1959/1971). This attention
for the persuasive component of discourse naturally leads to a focus on
rhetoric and argumentation, which became part of Garzone’s methodological
approach. Similarly, Garzone is deeply acquainted with Bachtin’s theory,
which has played a key role in stimulating her special interest for genres and
genre analysis.

Against this theoretical background, language features prominently as
the key to understanding discourse. Thus, it has been possible for Garzone’s
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research on grammar and pragmatics to become a distinguishing feature of
her personal approach. The scope, depth and rigour of her linguistic analysis
where the reasons which led the University of Montreal to award her an
Honoris Causa PhD.

2. The core: language and method

The description of the English language is at the heart of Garzone’s early
research, resurfacing even in later stages of her work, and providing a sound
theoretical and methodological basis for all subsequent works. Initially, she
investigated phonetics and phonology with an applied interest [21, 22, 28],
but, more importantly, she started to work on what was to become a sizable,
and highly influential, body of research on performativity in legal discourse.
In particular, she addressed the relationship between modality and
performativity and the way in which the codification of performativity has
evolved over time under multiple pressures [18; 33, 42, 47, 88, 135]. Beyond
the verb system, Garzone has taken an interest in syntax in its relation with
semantics and pragmatics, studying in particular causal and concessive
relations [72, 121]. The focus on language is also a distinguishing feature of
her work on translation (and interpreting), a field in which her research has
consistently focused on the textual outcomes of linguistic practices, with
specific attention paid to lexical and syntactic choices, beside and beyond the
cultural approach which often dominates this area of research. By adopting an
empirical perspective on the study of language, Garzone has also tackled the
problem of combining qualitative and quantitative approaches to text
analysis. Having been among the first to approach the discussion of how
Corpus Linguistics can contribute to Discourse Analysis [60], she has
frequently incorporated in her research the construction of ad hoc corpora,
exploring them both to find quantitative corroboration for her hypotheses and
to raise new questions to be further investigated.

Garzone put to work the theoretical and methodological tools above in
the analysis of a wealth of discourse genres. This sophisticated toolkit has
provided over the years a principled grid for the observation of patterns,
always boosted by sharp intuitions. Whether coming from the data, in line
with a data-driven approach, or tested against data, following a data-based
approach, such intuitions have always warded off the risk of over-inflating
method to the point of losing sight of the goal for which it is put to use. If one
lesson that can be learned from Garzone’s work is methodological rigor, the
other is that one should not be strayed away by method. Huge classificatory
efforts coming to nothing are certainly not found in her texts, where a point is
always made, often strongly and in a characteristically unapologetic manner —
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be it when exposing the weakness of the arguments for the abolition of the
use of shall in legal discourse [135], criticizing the construction of women
bodies in glossy magazines [74], calling out linguists on their presumption to
uproot the use of war metaphors referred to Covid [201] or denouncing the
hypocrisy surrounding surrogacy discourses (cf. below).

In terms of thematic broadness, Garzone’s publications span both
discourse analysis and translation and interpreting studies, ranging from
(new) media and politics to business communication and legal texts, from
science and its popularisation to different forms of cultural and literary
expression. The diversity of her production testifies to an interest in language
that goes beyond its purely applied aspects, bringing linguistics a bit closer to
a theory of language as discourse. Such an endeavor reflects a trajectory in
linguistics where the focus moved from an initial quest for generalization,
meant to extract regularity from chaos, to the search for variation. Within the
discipline, attention was accordingly turned from studying language as a
system and describing standard languages, at different level of description
(pronunciation, syntax terminology...), to exploring diversity and deviations
from the standard — most notably, sociolinguistic variation, discourse and
genres, but also English as a Lingua Franca, and socio-cognitive and
communicative terminology.

3. Genre and genre variation

Among the dimensions of sociolinguistic variation, the one that has mostly
attracted Garzone’s attention is diatypic variation, with a strong emphasis on
the concept of genre [148], which she explored both from a theoretical
viewpoint and in its application to actual text and discourse production. On
the one hand, Garzone’s theoretical investigation of genres revolves around
their evolution, especially in the web environment [130; 131, 125, 126, 143,
144], updating the tools of genre analysis to account for the changes brought
about by digital affordances [76]. On the other hand, Garzone’s applied
analyses of genres span across several domains and different extents of
specialization.

3.1. Scientific discourse

In the field of scientific discourse, she explored vertical variation, with
special regard for the popularization of scientific knowledge [58, 71, 180,
199]. Here, Garzone’s research focused on the metadiscursive aspects of
science dissemination discourse, the codification of illocutionary force [58]
and reliability issues as an effect of the rewriting process [140, 141]. Later
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on, her attention turned to the representation of the ethical and ideological
aspects of knowledge dissemination [183, 186, 187, 188, 191, 193],
extending the reach of Critical Discourse Analysis beyond its traditional field
of application [190].

3.2. News discourse

In the domain of news discourse dealing with current affairs and politics,
where the focus is on language as a means through which influential outlets
inform public opinion, Garzone has explored conflict, identifying discursive
patterns that reveal the ideological threads underpinning the text [93, 181,
184]. In such a context, she has focused especially on the linguistic strategies
conveying implicit meanings to pass evaluations that go beyond explicitly
codified opinions.

3.3. Corporate and professional communication.

The field of corporate communication has proved a particularly fruitful one
for Garzone, with contributions covering multiple perspectives. An early
interest was the investigation of intercultural aspects in business
communication [80], which also included a focus on the needs for language
education and training in corporate settings [30], and touched upon the
centrality of culture and the importance of mediation (see below) in business
communication practices. Another strand of research in this domain includes
fine-grained analyses of the role of micro-structural elements in the pursuit of
communicative goals warranted by established discursive practices, with a
focus on annual reports [56, 72] and on letters to the shareholders [64, 66].
Special emphasis is also placed on the role of new media in corporate
communication [149, 152] and, in particular on job advertisements, which
Garzone has analyzed both as a genre and for their lexical features [174,
179]. As with previously mentioned strands of research, the scope of
Garzone’s analyses extends well below the surface, investigating underlying
ideologies, with special regard for aspects of ethics. The latter has proven to
be a theme particularly close to Garzone’s heart, who has recently devoted a
book to the topic [203].

3.4. Legal discourse

Another of Garzone’s long-lasting interest has been that of legal discourse,
where she has mainly investigated performativity (see above). Further studies
are devoted to specific aspects of legal drafting, such as gender neutrality in
legislative drafting [198], but also to novel genres within legal discourse,
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including the “blawg” [153] and internet-based discussion groups [157, 178,
192], as well as to highly controversial topics at the intersection of legal,
scientific and ethics discourse [175]. Within the broad area of legal discourse
are also to be seen Garzone’s studies on discursive practices in international
commercial arbitration [106], in which attention is given to polyphony [127]
and negation [155], as well as to the impact of local legal cultures on both the
linguistic codification and the textual organization of arbitration rules [53].

4. Translation and interpreting studies

The interest for translation — both in its more traditionally studied written
form and in its oral version, including various modes of interpreting
(simultaneous, consecutive, liaison, and community interpreting) — runs as a
red thread through Garzone’s scientific and academic career. Not only has
she carried out innovative research in the field, but she has also been a faculty
member in renowned Italian schools for translation and interpreting studies,
teaching translation and interpreting theory and actively contributing to
training successful professionals. In this field, her theoretical speculation
goes hand in hand with practical applications, both to the analysis of
translated texts and to their exploitation in the educational context.

The focus on translation as a practice had led Garzone to reflect on the
policies adopted by governments and international organizations, examining
how the process actually takes place in different contexts, both in the written
and in the oral mode. As translating is part of the discursive activities
performed in a language community, the interest intersects the investigation
of language attitudes and policies [43]. In this respect, translation studies
include a sociolinguistic component, with ideological implications. On the
one hand, Garzone has constantly advocated the recognition of the crucial
role of professionals in the field; on the other, she has contributed to
increasing their prestige. She has promoted high standards in training,
focusing, at the same time, on the inherent value of translation both as a
means to guarantee the right to use one’s own mother tongue (above all in
institutional contexts) and as an instrument for cultural development.

In Interpreting Studies proper, Garzone has tackled the problem of
assessing quality in simultaneous interpreting, advocating the adoption of the
concept of ‘norm’ to ensure more reliable results [45, 55, 150] She has used a
discourse analytical approach to investigate the textual outcomes of
interpretation practices, focusing both on conference interpreting in
specialized domains [39], and on liaison and community interpreting [40,
116; 146, 167].
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Garzone has also examined the specifically cultural function of
translation, devoting special attention to translated literary texts as part of the
‘polysystem’ of the target culture, exploring different genres and historical
periods [36]. In this area, she has considered both cultural and social
contexts, examining the interaction of different constraints, which are part of
the process and play a crucial role in the translator’s choices. As in all her
research, however, Garzone has never neglected the ‘stuff texts are made of’,
and the analysis of traits occurring in translated texts has repeatedly surfaced
in her linguistic investigations, contributing to a better understanding of how
languages function both synchronically and diachronically. In particular, she
has focused on the role of translated texts within the diasystem of the target
language (level), exploring also their contribution to language change as a
result of interference at the lexical, syntactic and textual level [59, 65, 69].
She has also analyzed translation in the context of various media: songs [26,
31, 124, 196], audiovisual genres ([189] devoted to subtitles, [77] regarding
name translation), exploring how these differently influence the translation
practice and, at the same time, discussing the cultural role of translated texts.
[36].

In the legal domain, where language problems intertwine with cultural
and institutional differences, she has examined translated texts in a target-
oriented perspective [20, 27, 49], focusing in particular on arbitration
documents [89, 91].

Yet we are convinced that her most relevant contribution to this area of
linguistic research is the development of a theoretical model of translation,
which re-defines the very concept of translation, making it possible to
reconcile different approaches [50, 120, 154, 202 among others]. As testified
by the numerous papers and books published throughout her career where the
point is discussed, the idea has emerged in connection with her empirical
research, showing how theoretical improvements are often (and, possibly,
necessarily) interwoven with practical applications. In Garzone’s work, a
critical re-examination of both traditional and scientific approaches to
translation reveals the inadequacy of binary oppositions to account for the
complex process of translation and its multifaceted products. This, in turn,
leads her to apply to the definition of translation a system of categorization,
already exploited in linguistics (and especially in semantics), based on the
notion of fuzzy set — which she had fruitfully applied herself to the analysis
of the performative component of shall [33]. Using a gradual approach to text
classification is all the more necessary in contemporary societies, where
communicative exchanges have spread in unimaginable new ways and to
unprecedented levels, calling for the need for a more flexible definition of
translation in relation to different contexts, cultures, and needs. In Garzone’s
words,
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la teoria deve muoversi ad un livello maggiore di astrazione, cercando di
mettere a punto principi ad un tale grado di generalizzazione da risultare
sempre applicabili all’immensa varieta di progetti traduttivi che vengono
realizzati [67].

Nel concludere questa breve introduzione desideriamo ringraziare tutti 1
colleghi e le colleghe che hanno voluto contribuire alla realizzazione del
volume con 1 loro scritti, talora traendo spunto da lavori di Giuliana, spesso
ispirandosi a sue metodologie e convinzioni, sempre manifestando cosi
apprezzamento per la sua ricerca, stima e affetto per la sua persona. A questo
omaggio hanno partecipato amici e amiche di lunga data, con cui Giuliana ha
condiviso momenti importanti della sua carriera, insieme a numerosi piu
giovani studiosi, tutti in qualche modo influenzati dalla sua ricerca, spesso
veri e propri allievi. Ci piace ricordare qui I’impegno che Giuliana ha profuso
nel seguire, sostenere e promuovere il lavoro di studenti di dottorato, titolari
di assegni di ricerca, giovani ricercatori e ricercatrici. Il suo lascito alla
comunita scientifica non ¢ solo nella lunghissima teoria delle sue
pubblicazioni, ma anche nell’insegnamento impartito alle nuove generazioni
¢ nelle idee maturate dal continuo e proficuo confronto con piu € meno
giovani.

Milano, Ottobre 2022
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